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© Creating a new Folder

© Opening the Remote Manager © Editing a Remote Client

How to open the Remote Manager: How to edit a remote client:

> Click on & in the shortcut bar. > Select the remote client you wish to edit.
» Log on with your user name and password. » Clickon 7.
The Remote Manager opens. » Change and/or add data.
» Tick off checkboxes to activate functions.
. > Untick checkboxes to deactivate functions.
© Updating the Remote Manager Gl S
How to update the view in the Remote Manager: The input window closes and all modifications
> Click on @ . are saved.
The Remote Manager view is now up to date. © Editing Folders
© Finding a Remote Client © Deleting a Remote Client
How to find a remote client: How to delete a remote client:
> Enter the search criteria in the input line > Select the remote client you wish to delete.
B PR > Click on 3.

The results are shown in the Remote Manager. > Confirm the security prompt with Yes.

Note: To display the remote clients and set up a
connection, the remoted setup must have been
previously installed on the remote computer.

The remote client has been deleted and is no
longer present in the Remote Manager.
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© Deleting a Folder

How to delete a folder:

» Select the folder you wish to delete.
» Click on &3 .

» Confirm the security prompt with Yes.

The folder has been deleted and is no longer
present in the Remote Manager.

© Opening the User Manager

How to open the User Manager:
» Clickon 5 .

» Log on with your user name and password.

The User Manager opens.

© Filtering by Online Status

How to filter your remote clients by their online

status:
» Click on All.
» Select a status « M
W Al
Active

Inactive
The Remote Manager displays the filtered
remote clients.

© Updating Remote Clients

How to update all remote clients:
» Click on .

All remote clients are updated automatically.

How to stop updating:
» Clickon ..
Updating the remote clients is stopped.

© OpenScape Web Collaboration
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. © Connecting to a Remote Client

© Using the File Transfer
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© Mapping Ports © Recording and playing Sessions © Opening System Information
How to map ports on a remote client: How to record and play a session with the
> Click on <% . remote cIienF: ‘
> Select the remote client. » Clickon = torecord a session.
» Enter the IP or DNS name of the port. > Cltdsen B o s e,
> Specify a port under Local Port. » Select a storage location.
> Click on Connect. » Store the recording as *.exe file.
> Doubleclick the session recording. © Connection Performance Test

The connection to the specified host is set up via
the corresponding port. The video player opens and you can watch the
recorded session.

© Toggling the Zoom Mode

How to toggle the total and partial view: e
= P © Transmitting Scancodes

» Clickon .

Now you see a detail of the screen transmission. ~ HOW to transmit keyboard scancodes:

> Click on “. again. > Clickon ..

Now you see the total view of the screen > Select Transmit Keyboard Scancodes.
transmission. Your keyboard scancodes are being transmitted.

- OpenScape Web Collaboration V1

Copyright © 2011 Siemens Enterprise Communications GmbH & Co. KG

e n ca e e o a o ra I o n Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG
A31003-S2410-U102-1-7619

www.siemens-enterprise.com



Page 4

Quick Guide — remoted
© Selecting the Remote Monitor

© Hiding the Remote Desktop © Restoring the RDP Connection

How to hide the remote desktop: How to restore the connection to a remote client:

> Clickon . > Clickon .

» Select Suppress desktop transmission. The connection to the remote client is restored. .
The remote desktop is hidden.

© Ending the Connection © Starting the Remote Task Manager | © Changing the Password

How to end the connection to a remote client: How to start the task manager of a remote client:

> Clickon 7. » Click on =] .

» Select End session. The task manager of the remote client starts.

The connection to the remote client terminates
and the tab closes.

Ch ing the | T issi
© Sending Key Combinations © Quzritg);ng e Image Transmission

How to change the image transmission quality of
a remote client:

e Alt-Tab » Clickon ¢ .
cse Ctrl-Esc

wo Ctrl-Alt-Del

To execute key combinations on a remote client,
use the following keys:

» Select the desired quality.

The screen is transmitted in the selected quality.

The information provided in this document contains merely general descriptions or
characteristics of performance which in case of actual use do not always apply as described
or which may change as a result of further development of the products. An obligation to
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